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"0 3awwmTe NpaB noTpeGuTeneit” [ata coxpaHeHus: 26.12.2012

7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,

oT 25.06.2012 N 93-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n uns3roToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npofaBuamMu Mpu MNpoaaxe TOBapOB (BbIMOMHEHUM pPaBOT, Oka3aHwuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX W3roToBUTENAX (MCMOMHUTENSX, MpogaBLax), MpPOCBELLEHNME,
rocyapCTBEHHYO M OBOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakKe ONpedenseT MexaHu3m peanusaumm 3Tux
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HAacTosALLEeM 3aKoHeE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMENHbIX,
OOMALLHMX U VHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBLCKON AEATENBHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAUBMAYanNbHbLIN NpeanpuHMMaTErnb, NPOM3BOASLLME TOBAPLI AM1s peanu3auumn notpeduTensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM OPMbI, a TakKke
WHAMBUAOYaANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrMn noTpebutensm no
BO3ME3HOMY JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOpPMbI, a Takke UHAMBUAYaNbHbIV
npeanpuHUMaTerb, peanusytoLLme ToBapbl NOTPeOUTENsiM No 4OroBopy Kynnun-npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbit 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obs3aternbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAKE, UK YCIOBUSIM 0roBopa (Npuy mx
OTCYTCTBUM UMW HEMOSHOTE YCMNOBUA 0BbIYHO NpeabaBnsemMbiM TpeboBaHMAM), UK LenaMm, ANs KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBneH B WM3BECTHOCTb MOTPebuTEnem npu 3akmnyeHMu [OoroBopa, unu obpasuy v (Mnu) onucaHuio npwm
npogaxe ToBapa no obpasuy v (Mnm) No oNMcaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN HE MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxXOAOB WM 3aTpaT BPEMEHU, WK BbISIBNSAETCS
HEOOHOKPATHO, NN NPOSIBNSAETCS BHOBbL MOCIE €ro yCTPaHeHus1, Unv apyrne nogobHble HeJoCcTaTkuy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycryrin) Ans XXW3HW, 300pOBbS,
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nMmyllecTBa noTpebutens u oKpyxatwen cpedbl Npu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKUN M yTUNM3aumK, a Takke 6e30MacHOCTb NpoLecca BbINOIHEHMS paboThl (OKa3aHWs yCryru);

YMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM yNOSTHOMOYEHHbIN N3roTOBUTENEM
(MpogaBuoM)  vHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAss  OpraHu3auus  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLIV NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBAsSIoWas onpeaerieHHyo
OeaTenbHOCTb, WNW oOpraHv3auus, co3fjaHHad Ha Tepputopum Poccuiickon ®degepaumm  n3rotoBUTENEM
(fpogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWNE
onpeerneHHbole YHKUMM Ha OCHOBaHWW OOroBopa C M3rotoBuTenem (MpoaaBLOM) M YNOMTHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI NnoTpebuTenern B OTHOLLIEHUN TOBapa HeHaanexallero kayectsa, nmbo
WHOUBMAYaAnNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHMM JOroBOpa C U3rotoBUTenem (NpogasLom), B TOM Yucne ¢
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHBIM MPOAABLOM), W YMNONHOMOYEHHbIA WM Ha MPUHATME U
yaoBrneTBopeHme TpeboBaHui noTpedbutenel B OTHOLLEHMM TOBapa HEHaAmMexXallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLME MMMNOPT ToBapa ANA €ero nocrneaylwen peanusaumm Ha TeppuTopum
Poccuinckon degepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea |I. OBLLME NMNOJIOXEHUA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburenen

1. OTHOLWEeHUs B 06nacTy 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depepaumu, HactoAwmm 3akoHOM, Apyrumu ceaepanbHbiMM 3akoHaMW (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HUMU MHBIMWU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon degepaumn.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutensbctBo Poccuinickon ®epepaunn He Bnpase nopyvatb degepanbHbiM opraHam UCMOMHUTENBHOWN
BMacTu NPMHUMAaTb akTbl, COAepXKallme HOpMbI O 3alMTe npas noTpebutenen.

MpasuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
NCMNOMHUTENs, YNOMHOMOYEHHOW OpraHm3auMn WM YnomHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHMMaTens,
uMvnopTepa) npasuna, obs3aTenbHble MNPU 3aKMOYEHUN WM UCMOMHEHWUM MNyBNMYHbIX AOroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HEProcHabXeHuns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnu mexayHapodHbiM AoroBopoM Poccuiickon denepaummn yCTaHOBMEHbI MHbIE NpaBuna o 3aluTte npas
notpebuTenei, Yem Te, KOTOpble NPEaYyCMOTPEHbLI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MexXayHapoOHOro
Aorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3awmTsl NpaB notpedburenen

lMpaBo noTpebuTtenenm Ha npoceBeleHne B o6nacTM 3awmTbl NpaB noTpedbuTenen obecnednBaeTcs
NnocpeacTBOM BKIIOYEHMSI COOTBETCTBYHOLUMX TpebOBaHUIM B rocyAapCTBEHHble OOpa3oBaTeribHble CTaHAapTbl U
obuleobpasoBaTtenbHble M NpodeccuoHanbHble MNporpammbl, @ Takke MNOCPEACTBOM OpraHv3aumm CcucTembl
nHdpopmaumm notpebutenen ob nx npasax n 0 HeOBGXoaAMMbIX LENCTBUSAX NO 3aLLUTE STUX MNpaB.

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE PaboTy, okas3aTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBUM B [OrOBOPE YCMOBUIM O KavecTBe ToBapa (paboTbl, ycryri) npogdaeel (MCMOSHUTEND)
06s3aH nepegatb noTpebuTentio ToBap (BbIMONMHWTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLUA OObIYHO
npeabapnsgemMbiM TpeboBaHUSIM W MPUrOLHbIN ANs Uenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
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06bIYHO Mcnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNoOnNHUTENb) NpW 3aKMnoYeHn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHUTENb)
065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA NS UCMONb30BaHMS B
COOTBETCTBMU C STUMU LieNsiMK.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo nNpoaasel, obs3aH nepenaTb NOTpebuTenio Toeap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnun) onucaHuio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMM MOpsigke NpegycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb noTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbs 5. NMpaBa 1 0653aHHOCTU M3rOTOBUTENS (MCTMIONHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx0bl, cpoka rogHoOCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIA A8 OJIMTENBHOIO UCNOMb30BaHWS, N3rOTOBUTENb (MCNOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHune KOTOPOro M3roToBUTEMb (MCNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HaYeHMID U HECTU
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuM nyHkTa 6 ctatbm 19 m nyHkTa 6 ctatem 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoBuTens (McnonHutenb) oba3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
Nonb30BaHWsl, B TOM 4MCle KOMMIEKTYIOLWMX M3Oenuin (getanen, yanoB, arperaToB), KOTOpble MO UCTEYEHUM
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN XKU3HUW, 300POBbst NOTPEOUTENs, NPUYNHATL Bpes
€ro NMyLLIECTBY UMW OKpYXKaloLLEen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMW eQuHULaMK
N3MepeHns (kunometpamu, MeTpamu U MNpoYMMU  eAMHULAMU WU3MEPEHUs ucxoas U3  yHKUMOHANbHOro
Ha3HayeHus1 ToBapa (pesynbTata paboTsl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCIIEHHble B MYyHKTE YeTBEepTOM CTaTbu 5
OaHHOro JOKyMeHTa, B CBA3W ¢ TpeboBaHuamu degepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHW4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappoMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTkbl) U3roToBMTENb (MCNOMHUTENb) 0653aH yCTaHaBMBaTb CPOK FOAHOCTU - Nepuoa,
MO NCTEeYeHNM KOToporo ToBap (paboTa) cuntaeTcs HeNpPUrogHbIM AN UCNOMb30BaHNS MO Ha3HaYeHuHo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaa ToBapa (BbiNofIHEHWE paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLiaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENbL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUHBLIN CPOK - Nepuoa, B
TeyeHne KOTOpOoro B cClnyyae OOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, yCTaHOBMEHHble cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToButenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBHapyKeHHbIX Mo
NCTEeYEHNM YCTAaHOBIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNnbLCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHve OOMNONMHUTENBHOrO 06HA3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBMA Takoro obAsaTenbcTBa U
NOPSIAOK OCYLLeCTBMeHMs noTpebuTenemM npas nNo Takomy ob6s3aTenbCTBY ONPeaensAnTCa N3roTOBUTENEM.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUMHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.
Mpogasey BnpaBe nNpuHATL 0693aTENbCTBO B OTHOLIEHUM HEOOCTATKOB TOBapa, OBHapYXKEHHbIX MO
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NCTEYEHMMN rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3roToBuTenemM (GOMONHUTENbHOE 06513aTeNbCTBO).

CopepxaHve pononHuTeneHoro obdsaTenbCcTBa nNpofdaBuLa, CPOK OENcTBusA Takoro obssaTensctBa U
nopsigoK ocyllecTBneHusa notpebutenem npaeB Mo TakoMy o6si3aTenbCTBY OMpenensTcs LOroBOPOM MeXOy
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButens (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TevyeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LONOMHUTENBHOro ob6s3aTtenscTBa - B COOTBETCTBUN C
nyHKTOM 5 cTtaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06€CNeYnTb BO3MOXHOCTb PEMOHTA M TEXHWYECKOro OGCNyXMBaHWS
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb UCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
39TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe oOCnyXvBaHMe ToBapa, a TakkKe BbIMyCK U
NMOCTaBKy B TOProBble M PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO ODCNYyXMBaHUS
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TevyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
Npov3BOACTBA B TE€YEHME CPOKa CNyxObl TOBapa, a Npu OTCYTCTBUM TAKOrO CPOKa B TEYEHWE OEeCATU NEeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHMWs!, TPAHCNOPTMPOBKN U yTuUnNuaaummn 6bin 6e3onaceH ANs XU3HKW, 300poBbsa NoTpeduTens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpen umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrM) ANS XU3HW U 300pOBbS NOTPEOUTENS, OKpYXKaMLLEN
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM UMW B YCTAHOBMNEHHOM UM MoOpsiaKe.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) o06si3aH obGecneuymBaTb OGe3onacHOCTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unun cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 06583aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeueHue
OecsTn NeT co AHSA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, NpWYMHEHHBIN XKW3HW, 300POBbIO WM UMYLLECTBY nOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacTodAwero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
0653aH yKkasaTb 3TW NpaBuna B COMPOBOAWTENBHOM AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuMTenb) 06sA3aH OOBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycrnyrn) 3aKkOHOM WM B YCT@HOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MNOTpebuTtens,
oKpyXawLlen cpedbl U NpegoTBpalleHne NpUYNHEHUS Bpeda MMYLLECTBY noTpebuTtens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexuTt obsasaTenbHOMY MOATBEPXOEHUIO B MOpsOKe,
npegycMoTPEHHOM 3aKOHOM U MHBIMY NPAaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4ucrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn 06 obsisaTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TPEOOBaHUSIM,
yKa3aHHbIM B NMyHKTe 1 HACTOsILLEN cTaTby.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm ycTaHOBnEeHo, 4To Mpu coGnAeHMU NOTpedbuTenemM YCTaHOBIIEHHbIX MPaBWUIT UCMNOSb30BaHMS,

XpaHeHus UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPE, XXMU3HW, 300POBbIO U
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UMyllecTBy noTpebuTtens, oOKpyXawwewn cpege, MW3rotoButenb (UCMonmHMTENb, Mpojasey) 006s3aH
HesamennuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3BbATUIO ero N3 obopoTa n 0T3bIBY OT NOTpebuTens (noTpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNONHOMOYEHHbIN (befepanbHbii OpraH UCMONHUTENBHON BNAacTV MPUHMMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Mnun) oT nNoTpebuTtens unu notpeburtenen B nopsake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKN, MPUYMHEHHbIE NOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycryru), noanexaT BO3MELLEHUIO
nsrotoButTenem (MCNOMHUTENEM) B NONIHOM O6beEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgopmaumio 06 usrotoBuTene (MCnomnHUTENe, NPoAaBLEe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedocTaBneHns HeobxoAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotosutene (MCNonHUTeEnNe, NPoAasLUe), pexume ero paboTbl U peanuayeMbix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HACTosLWen cTaTby MHAOPMaLmMs B HArnsagHoW 1 OCTYNHOW dhopMe A0BOANUTCS A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax 0BcnyxmBaHua noTpebuTenen, Ha PyccKoMm
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmaumsa o6 nsrotoButene (McnonHuTerne, NpoaasLe)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHus noTpebutensd upMeHHoe
HaumeHoBaHVe (HanMMeHOBaHME) CBOeW opraHv3auun, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
lMpogasey (McnonHWUTENb) pasMeLlaeT yKkazaHHy MHAOPMAaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAVMBMAYaNbHbIN NpeanpuHMMaTens - AOMKeH NpeaocTaBuTb
notpebutenio WHGOPMaUMO O FOCYAapCTBEHHOW peructpauMmM M HauMeHOBaHMU 3aperncTpypoBaBLLErO ero
opraHa.

2. Ecnn BnA AeATenbHOCTM, OCYLLEeCTBNSIEMbIA M3roTOBUTENEM (MCMonHMTeneM, npodaBuoOM), MOANEXUT
NMUEH3NPOBaHNIO N (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JormkHa OblTb AoBedeHa MHGOpMauma O BuAae AeATeNbHOCTM M3roToBMTENs (MCNonHUTens, npogasua), Homepe
nMueHsun 1M (MNM) Homepe CBUAETENbCTBA O rOCY4ApPCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUSA YKas3aHHbIX
nMueHsun 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaums ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBVAETENbCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMmoTpeHHas nyHkTamm 1 m 2 HacToswewn cTtatbW, AOMKHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHUS
notpebutenen BO BpeMEHHbIX NOMELLEHNAX, Ha spMapKax, C MOTKOB 1 B APYIMX Criydasx, ecrim Toprosns, 6eitoBoe
N VHble BMAblI O0BCMNyXMBaHWA noTpebuTener OCyLLEeCTBRAOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonmHuTenb, npogaeel) o6s13aH CBOEBPEMEHHO NPeAoCcTaBnsATb MNOTpebuTento
HeobX0o4MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneynBaoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAaM ToBapoB (paboT, ycnyr) nepevyeHb W crnocobbl LOBEAEHUS
nHcpopmaumm go notpebutens yctaHasnmeatoTcs MNpasutenscTeom Poccunckon ®epepauun.

2. Mudopmauusa o ToBapax (pabotax, ycnyrax) B 0693aTensHOM nopsigke AOSPKHa coaepkaTb:

HauMeHOBaHMEe TEXHMYECKOro perfiameHTa WM WHOEe YCTaHOBIIEHHOE 3akoHoAaTenbCTBOM Poccumnckon
depepaumm 0 TEXHMYECKOM pPErynMpoBaHUM U cBUOETenbCTByolWlee 006 ob6a3atenbHOM MOATBEPXOAEHUN
COOTBETCTBMA TOBapa ob603HaYveHue;
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHWM MPOOYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, OMONOrMYEcKM akTUBHbIX 400aBOK, MHOPMaL M O HanMyMM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFEHHO-UHXEHEPHO-MOAUMULMPOBaAHHbBIX OPraHM3moB, B
crny4vae, ecnu coepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTEe cocTaBnsieT Oonee AeBATU AeCATbIX
npoueHTa), NULWEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX MNPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3roToBneHusa rotoBbix 6noa, Bece (06beme), AaTe U MecTe M3roTOBMEHUS M yNakoBkM (pacdacoBKM)
NPOAYKTOB MUTaHUS, a Takke CBeOeHWA O MpPOTMBOMOKA3aHWUsX AN WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb ToOBapoB (pabot, ycnyr), uWHdoOpMauUua O KOTOpbIX [OJPKHA coaepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWss Npu oTAeNnbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaButensCTBOM
Poccuinckon ®egepaumu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybnsix un ycrnoBus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Yucrie npu npegocTaBrieHun
Kpeouta pa3mep KpeguTta, NMOMHyl CymMy, nognexallylo Bbinnarte norpebutenem, v rpaduk norawleHust 3Ton
CYMMbl;

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
rapaHTUMHbIA CPOK, €CNN OH YCTaHOBMEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHoro NCnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTMBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon nHcopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 06 aHEpProcOepexxeHnn n o0 NOBbILLEHUN
3HepreTudeckon apekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CPoK roAHOCTU TOBApOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAacTOALWMM 3aKOHOM,
a Takke cBefeHus 0 HeobXxoauMbIX OEWCTBUSAX NOTPebuTens no UCTEYEHMM YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANSA XU3HU, 300POBbS M MMYLLECTBA MOTPEOUTENSA U CTAHOBATCS HENPUroAHbIMU ANs
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBMTENs (MCMONHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu Wunu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HacTosiLero 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHopMaLMIo 0 NpaBunax Npogaxu ToBapoB (BbIMONTHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHue OHOrpaMM MNpuM OKas3aHUM pas3BnekaTernbHbIX YCAYr MWCMOMHUTENAMMU
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTpebneHuuM nnv B HEM YCTpaHANCA HeJoCcTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumns o6 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HacTOsILLEN cTaTbyW, AOBOAUTCSA A0 CBeAeHUst noTpebuTenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemoin Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW Wnu
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHpopmaumsa o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepaunm 0 TEXHUYECKOM PErynvpoBaHUM, U BKNOYaeT B cebs cBefeHns o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero Aenctevs M ob opraHusaumu, ero
BbloaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHMTenNs)
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1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMNASbHbLIX OpraHu3auum TOproernv, GbITOBOrO M MHbLIX BUOOB
obcnyxmMBaHusi NOTpeduTenern ycTaHaBNMBaETCA MO PELLEHNI0O COOTBETCTBEHHO OPraHOB UCMOSNHUTENBHOWN BIAcTy
cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOIO CaMoyrnpaBrieHus.

2. Pexxum paboThbl opraHnsauuii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 06CNyXmMBaHWs noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbk, a Takke MHOMBUAYANbHbIX
npeanpuvHMMaTenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (McnonHWUTENsl) AOBOAUTCA [0 CBefeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMNHUTENS, NpoAaBLa) 3a HeHaanexallyo nHpopmMalmo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMeaMTENbHO MOMy4MTb MpU 3akmYeHun
goroopa uHdopMaumio o ToBape (paboTte, ycryre), oH BrnpaBe notpeboBaTe OT npogasua (MCNOMHWUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHbLIX HEODOOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 AOroBopa, a ecnv 4oroBop
3aKmnoYeH, B pas3yMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradYeHHoOW 3a ToBap
CYMMbI U BO3MELLEHNSA APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€Cnun 9TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. depgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNpogasel (MCNOMHWTENb), HE MPegOCTaBMBLUMIA MOKyMNaTesito MOMHOM U OOCTOBEPHOW WHOpMauuM o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYO NyHKTamun 1 - 4 ctatbn 18 unun nyHkTom 1
cTtatbn 29 HacTosiwero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, yCryru), BO3HMKLLME MOCME €ero nepegayu
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH ®epgeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu npuymMHeHUn Bpeaa Xu3HU, 3OPOBLI N UMYLLECTBY NoTpebutensa BcneacTeue HenpeaocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMmauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsgke, NpeaycMOTPpeHHOM cTaTtben 14 HacToswero 3akoHa, B TOM YMcne nosfHoro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHU NOTPeOUTENS O BO3MELLEHUN YOLITKOB, NMPUYUHEHHBIX HEAOCTOBEPHON
UNM HeJOCTaTOYHO MONHOWM MHdopMaumen o Toape (paboTe, ycryre), HEO6X0OUMO UCXOAUTL U3 MPEeANONOXeHNS
06 oTCcyTCTBMM y NOTPEOUTENS crnieumanbHbIX MO3HAaHUI O CBOWCTBAX U XxapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONHOMOYEeHHas
opraHu3aums Unu ynosIHOMOYEHHbIA MHOVBUAYanNbHBIN NpeanpuHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpenycMOTPEHHYO 3aKOHOM UM LJOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He YCTaHOBMEHO 3aKOHOM, YObITKU, NMPUYUHEHHbIE NOTPEOUTENHD, Noanexar BO3MELLEHUO B
MOMHOM CyMMe CBEPX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (NeHun) M BO3MeELLeHME YObITKOB He OCBODOOXOAKT M3roTOBUTENST (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOro npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
4. WsrotoButenb (McCnonmHUTENb, MpogaBel, YNOMHOMOYEHHas OpraHu3auuss WM  ynoSTHOMOYEHHbIN
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WHAMBUAOYanNbHbIA NpeanpuHMMarens, uMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCNOSTHEHWEe
00sa3aTenbCTB MMM 3a  HeHadnexallee WCMNonHeHne o6A3aTenbCcTB, €CnM  JOKakKeT, YTO HeWCMOoSIHeHWe
005a3aTenbCTB UKW UX HEHAAMEeXallee MCMOSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEOoAONMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHun), NpegyCMOTPEHHOW 3aKOHOM UM A0roBOPOM,
noanexat yooBNETBOPEHUIO M3rOTOBUTENEM (UCMOnHUTeneMm, NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OBPOBONBHOM NOPSAAKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwutens, npogasua,  YNONIHOMOYEHHOW  OpraHuM3auuMu  uUnuM  YNosIHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHe B 4OOPOBOMLHOM MOpsiake yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pas3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpeOMTENs BbICTYNalT 00LWeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK opraHbl MECTHOrO CaMOyMNpaBrieHNs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepevncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumsam, co3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratba 14. VimywiectBeHHas OTBETCTBEHHOCTb 3a Bpefn, NMPUYMHEHHbI BCNeacTBME HeOoCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbI UMM MMYLLECTBY noTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PELEenTYPHbIX UMM WHbIX HEOOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLleHUS Bpeda, NPUYMHEHHOrO BCMEACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM NOTEpneBLUMM HE3aBUCMMO OT TOro, COCTOSAN OH B AOTOBOPHbLIX OTHOLUEHWUSX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bped, NpUYMHEHHbIN XN3HW, 300POBbLI UMM MMYLLECTBY MOTpPebuTens, NOANEXUT BO3MELLEHUIO, ecnu
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH ObiTb yCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbun 5
HacTodAwero 3akoHa CpoK Cryxkbbl MMM CPOK FOAHOCTU, HO OH He YCTaHOBMEH, NMbo noTpebuTento He Gbina
npegocTaBneHa nonHas 1 JocToBepHas MHAOpMaLmMs O Cpoke Cnybbl UM cpoke rogHocTu, Nnbo notpebutens
He 6bin NPoMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBMAX MO MCTEYEHMM CPoKa CNyXObl MM cpoka rogHoOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEeHMN ITUX CPOKOB MNPEACTaBnseT OnacHOCTb ANA XM3HW W 300POBbS, Bped MOANEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbuM 5 HacTosdwero 3akoHa W3roToBUTENb (MCMOMHUTENbL) He
yCcTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B CyYae ero NPUYUHEHUs B TedeHue
OecCsTn neT co AHA nepefayun ToBapa (paboTtbl) noTpebuTento, a ecnu AeHb nepefaydm yCTaHoBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsST paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuuHeHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
ncrnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NMPUYMHEHHbLIN >XU3HW, 340POBLI0 UMK
nMmyLecTBy notpebutenss B CBA3M C MCNOMb30BaHMEM MaTtepuanoB, 06OpyAOBaHWs, WHCTPYMEHTOB U WHbIX
cpeacTB, HeOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUs1 paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
MO3BONSAN YPOBEHb Hay4HbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb UX OCOObIE CBOMCTBA UMK HET.

5. N3rotoBuTens (McnonHUTenb, NpoaaBeL) 0cBO6OXAaeTCst OT OTBETCTBEHHOCTU, €CNN AOKAXET, YTO Bpes
MPUYMHEH BCMeACTBME HEMPEeodOoNMMON CuMbl WM HapylweHus noTpebuTenem yYCTaHOBMEHHbIX MNpaBui
NCMNONb30BaHWs, XPaHEHWUST MW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).
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KoHcynbTaHTlnt0C: NnpuMmeYaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpacd 4 rnaebl 59 K PO.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIN NOTPEbUTEnto BCNEeACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHu3auvMen unu YnoriHOMOYEHHbIM WHAMBWMAYanbHbIM MpeanpuHMMaTenem,
UMnopTepoM) npas NoTpedbuTens, NpegycCMOTPEHHbIX 3aKOHamMu M NpaBoBbiMM akTamun Poccunckon degepaunm,
perynupyroLmumMm oTHOLLEHUS B 0Bnacty 3awuTbl NpaB noTpedbuTtenen, noanexuT KOMMNeHcauum npudMHuTenem
Bpeaa Npu Hanuymmn ero BuHbI. Pasmep KkomneHcauun mopansHoro Bpea onpeaensieTcs cyaom U He 3aBucuT ot
pasMepa BO3MELLEHNSs UMYLLECTBEHHOIO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa mopanbHOro Bpeaa OCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u

NMOHEeCceHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI OOrOBOPA, YWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ywemnsowue npasa notpebutens no cpaBHEHMIO C NpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW NpaBoOBbIMKM akTamu Poccuiickon ®epepaummn B obnactu 3awutbl nNpaB noTtpebutenen,
NPU3HaKTCA HEAENCTBUTENbHBIMM.

Ecnu B pesynbtaTe nCNoOnHEHWs OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexaTt BO3MELLEHWIO 3roToBMTeNeM (MCNonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHMe ogHux ToBapoB (paboT, ycnyr) obAsaTenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTENto BCNeACTBUE HApPYLLEHNS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLAOTCA NPOOABLUOM (MCMOMHUTENEM) B MOSTHOM
obbewme.

3anpewaeTca obycrnoenvMBaTtb yooBneTBOpeHWe TpeboBaHui noTtpebuTtenen, npeabsBnsemMbliX B TeveHue
rapaHTUAHOIO CpoKa, YCIoOBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTenb) He BNpaBe 6e3 cornacus NnoTpedbuTens BbINOMHATbL AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. lNMotpebutenb BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnfadeHbl,
notpebutens BnNpase noTpeboBaTh OT NpoAasLa (MCNONHUTENS) BO3BpaTa yniavyeHHON CyMMbl.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBneHbl No BbIOOPY UCTUA B CYA NO MECTY:

HaxoXOEeHUSA oOpraHM3auuMM, a ecnv OTBETYMKOM SABMSETCA WMHAVBMAYanbHbBIN MNpeanpuHUMartenb, - €ero
XUTENbCTBA;

XWUTenbCcTBa UM NpebbiBaHUst UCTLA;

3aKIMYEHWS UM UCTIONTHEHUS] [OrOBOpPA.

Ecnu nck kK opraHusaumm BelTeKaeT U3 AEATENbHOCT ee hunmnana unu npeactTaBuTensCcTBa, OH MOXeT ObITb
npeabsaBMEH B Cya NO MECTY HaxOXAeHns ee hunuana nnm NnpeacTaBMTeNbCTBA.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHnem npae notpebutenei, ocBoboXaaroTCS
OT ynnaTbl rOCyAapCTBEHHON MOLUMMHbLI B COOTBETCTBUU C 3aKkoHodaTenscTBoM Poccunckon ®epepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Masa Il. SALLUUTA NMPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTens npu obHapyXeHun B TOBape HeJoCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. NoTpebutenb B cny4ae obHapyXeHUs1 B ToBape HeAOCTATKOB, ECIIN OHM He Obifnv OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY BNpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX e Mogenu u (Mnn) apTukyna);

notpeboBaTe 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LIEHb;

notpeboBaTb COpPasMepHOro yMeHbLLEHUS MOKYNHOW LiEHbI;

notpeboBaTb He3amennuTenbHOro 6e3B03Me3QHOr0 YCTpaHEeHWs HeAOCTaTKOB TOBapa WU BO3MELLEHUS
pacxo4oB Ha MX ucnpaeneHve noTpebutenem nnu TpeTbUM NNLIOM;

OTKasaTbCs OT WUCMOMHEHWs JoroBopa Kynnu-npofaxu u notpeboBaTb BO3BpaTa ynnadyeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMo npoaasua 1 3a ero cyeT NOTpedbuTensb AOMKEH BO3BPATUTL TOBap C HegoCcTaTkamu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTbh TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX emy
BCNEeACTBME MpoJaxu ToBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwmMM 3aKOHOM ANs YOOBNETBOPEHUSI COOTBETCTBYOLMUX TpeboBaHun noTpeburens.

B OTHOLWIEHMN TEXHWYECKM CROXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCsA OT WUCMOSHEHWs] OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTta yniavyeHHOW 3a Takown
TOBap CyMMbl MO0 NpeabsBUTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW e Mapku (MOo4ernu, apTukyna) unu Ha
TaKkoW e ToBap APYron Mapkm (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNEpPepacyeToM MOKYMHOW LEeHbl B
TeyeHune nATHaguaTh AHen Co AHA nepegaymn notpebutento Takoro ToBapa. [1o ncTeyeHumn 3Toro cpoka ykasaHHble
TpeboBaHusa nognexaT YAOBMeTBOPEHMIO B OOHOM U3 CreAYIOLLMX CIyYaes:

obHapyxeHue CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHNs HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWsl ToBapa B TEYEHME KaKAOro roda rapaHTUMHOrO CPoKa B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUS! €ro pas3fnnyHbIX He4OCTaTKOB.

lMepeyeHb TEXHUYECKN CIOXHbBIX TOBApOB yTBepKaaeTcs MpaButenbctBom Poccuinckon ®eagepaunn.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACTOsLLEN CTaTby, NpeabaBnsaoTca notpebutenem npogasuy nnbo
YNOJSTHOMOYEHHOWN OpraHn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMAaTENHO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTtpebutens BnpaBe npeabsaBuTb TpeboBaHMA, ykasaHHble B ab3auax BTOPOM M MATOM NyHKTa 1
HacTodALWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHmsaumm uUnm ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHuns atnx tpeboBaHun noTpebutens BnpaBe BO3BPATUTb U3FOTOBUTESNIO MU UMMNOPTEPY
TOBap HeHagnexallero kayectsa 1 notpeboBaTtb BO3BpaTa ynnavyeHHOWM 3a HEro CyMmbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Yy NOTPEOUTENS KAacCCOBOrO MM TOBApHOro Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBusl MOKYMKU TOBapa, He ABMSIETCA OCHOBaHWEM AN OTKas3a B YAOBETBOPEHUM ero TpeboBaHWA.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auuMs WNu YNONHOMOYEHHbI MHAMBMAYaNbHBIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpebuTtens u B cnydae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [NoTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTsa
TOoBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHMS HEOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi OpraHu3auusa Unmn ynosIHOMOYEHHbIN UHOUBMAYAlbHbBIA NpeanpuHUMaTens, nMnoptep obs3aHbl
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. JKcnepTm3a ToBapa NPOBOOUTCHA B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 HacTosiwero 3akoHa [Ana  YOOBNETBOPEHUS COOTBETCTBYWOLWMX TpeboBaHuM noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPW MPOBEAEHMU 3KCMEpPTM3bl TOBapa W B Cryvae Hecornacusi ¢ ee
pe3ynbTaTtamMu OCMOpPUTL 3aKIYEHNe TaKoM aKcnepTusbl B cyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeoCTaTKM BO3HMKIW BCNEACTBUE
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENL), MOTPebUTENb 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTENID), YNONMHOMOYEHHON OpraHu3auum UM ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento,
MMMOPTEpPY pacxodbl HAa NPOBEAEHNE SKCNEPTU3bI, @ TakkKe CBsI3aHHbIE C ee NPOBEAEHMEM pacxodbl HA XpaHeHue
N TPaHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(n. 5 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roToBMTENb), YMOSIHOMOYEHHAs OPraHU3auuMsi UMM YMONTHOMOYEHHbI WMHAUBMAOYAIbHbIN
npegnpvHumMaTenb, UMNOpPTEp OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH rapaHTUNHBINA CPOK,
ecnv noTpebutenb JOKaXKET, YTO OHWU BO3HMKIN A0 nepedayn ToBapa NnoTpebuTento nnm no npuyMHam, BO3HWUKLLIMM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npogasel (M3roToBUTENb),
YNONTHOMOYEHHAs opraHM3aums UM ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpegnpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HegocTaTKuM TOBapa, ecrnv He JOKaXeT, YTO OHWM BO3HWKMM NOcne nepegayv ToBapa notpebuTento Bcneacraune
HapyLleHus NoTpebuTenem npaesun UCNONb30BaHUS, XPAHEHUST UM TPAHCMOPTUPOBKM TOBapa, OENCTBUN TPETbUX
NN, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapvTHOro ToBapa u ToBapa Becom bornee NsaTu KMNOrpaMMOB AMsi PEMOHTA, YLIEHKW,
3ameHbl M (MnM) BOo3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCSA CuNlamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHvM3aummM WNM YNorHOMOYEHHOTO WHAMBMAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
cry4ae HEUCMNONHEHUS [OaHHOW 00A3aHHOCTW, a TakKe Mpu OTCYTCTBMM npogaBua (M3roToBMTENS,
YNONTHOMOYEHHOW OpraHu3auMnm WM YNorIHOMOYEHHOrO MHAMBMAYANbHOrO npeanpuHuMaTtensi, uMmnopTepa) B
MecTe HaxoxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auusa Wnu yrnonHOMOYEHHbIN
WHAMBMAOYaNbHBIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MECTUTb MNOTPebuTenio pacxodbl, CBA3aHHble C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabsiereHus notpebrtenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. NMoTpebutenb BnpaBe NpeabsBUTbL NPeAYyCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHuA K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmM3auum WM - YNONIHOMOYEHHOMY  WHAMBUAOYAIbHOMY
npeanpuMHUMaTento, MMMNoOpTepy) B OTHOLWIEHWM HEOOCTATKOB TOBapa, €CnM OHW OBHapyXeHbl B TeyeHue
rapaHTUMINHOIO CPOKa MM CpoKa rogHoOCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKU WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTens BnpaBe nNpeabsBUTb yKasaHHble TpeboBaHWs, ecrnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CpOK, HO B npefenax ABYX NeT CO OHA nepedayn ux notpebutento, ecnu Gonee [nuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxObl ucyMcnseTcd co AHA nepejayn ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBWUTb HEBO3MOXHO, 3TU
CPOKWN UCYNCNSAIOTCS CO OHA U3rOTOBMNEHUSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, ofexabl MU MPOYMX) 3TM CPOKM WUCHUCNSATCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 CE€30Ha, CPOK HACTYMNMEHNs1 KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyObekTamun Poccuickon
depepaymmn ncxoas U3 KNIMMaTUYECKMX YCOBUIN MeCTa HaxoXa4eHus notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Cry4yasx, €CN1M MOMEHT 3aKriyeHnst 4OroBopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa MNoTpeduTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO AHS
JOCTaBkM ToBapa noTpebutento. Ecnn notpebutenb nuWeH BO3MOXHOCTU MCMOSb30BaTb TOBAp BCEACTBUE
06CcTOATENBLCTB, 3aBUCALLMX OT MpodaBLa (B 4YacTHOCTW, TOBap HyXOaeTcs B ChneuuanbHOW YCTaHOBKE,
NOAKIIOYEHUN NN cOopke, B HEM UMEKOTCSt HEJOCTaTKWN), rApaHTUNHBLIN CPOK HE TEYET A0 YCTPaHEHUs! MPoaaBLOM
Takmx obcroaTenscTB. Ecnu AeHb JOCTaBKW, YCTAHOBKM, NOAKOYEHUS, COOPKM TOoBapa, YCTPaHEHUs! 3aBUCALLNX
OT npogaBua 06CTOATENLCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENDb HE MOXET UCNONb30BaTb TOBApP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCHISIKOTCA CO AHS 3aKI0YEeHNs JOroBopa Kynnun-npoaaxu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTK ToBapa onpeaenseTcsa nepuogom, MCHUCHSIEMbIM CO OHSI M3rOTOBMEHMS TOBapa, B TEYEHne
KOTOPOro OH MpPWUrodeH K WCMONb30BaHWIO, WU OAaTOW, OO HaCTynneHWs KOTOpOWM TOoBap MpPUrodeH K
NCMOSb30BaHMUIO.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 26.12.2012

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb OOs3aTernbHblM TPeboBaHUSAM K
6Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA HA KOMMMEKTYOLWNE U30ENUs U COCTaBHbIE YacTN OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTYIOLNE U3OENNS U COCTaBHbIE YAacTU MCHUCTISIOTCA B TOM Xe MOpsiake,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMHbIE CPOKM Ha KOMMMEKTYLMe W3OenuMs U COCTaBHble 4acTu ToBapa CYUTaOTCH pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenuve, ecnm WMHOe He YCTaHOBMEeHO AorosopoMm. B crniyyae, ecnu Ha
KOMNIeKTylLee usgenve u CoCTaBHY 4acTb TOBapa B AOrOBOPE YCTAHOBMEH FapaHTUWHBIN CPOK MEHbLUEN
NPOOOIMKUTENBHOCTM, YeM rapaHTUMHBLIN CPOK Ha OCHOBHOE wusgenve, noTpebutens BnpasBe nNpenbsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYILWEro M3genus M COCTaBHOW YacTu ToBapa, npu ux
obHapyXeHun B TeYEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHOe He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyowee usgenve ycTaHOBMEH FapaHTUMHBIA CPOK Oornbluer MpOOOSPKUTENBHOCTU, YeM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
TOoBapa Mnpu yCNoBuU, YTO HEOCTATKM KOMMIIEKTYIOLLEro u3genust obHapyXeHbl B TEYEHNE rapaHTUNHOIO Cpoka Ha
3TO u3genve, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CPpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLE cTaTbe, JOBOASTCS A0 CBeAeHus notpedbuTtens B nHgopmMaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbern 10 HacTodawero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYyX feT U1
HegocTaTKkM ToBapa OBHapyxXeHbl noTpebutenem no MCTEeYeHUU rapaHTUMHOrO Cpoka, HO B mpegenax AByX NerT,
notpebutens BnpaBe npeabsABMTb NpoAaBuy (M3roToBWUTEN) TpeboBaHMsA, NpeaycMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJOoCTaTKym ToBapa BO3HWKIM 4O €ro nepefayn notpebutento nnv no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHv3auuyv UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CMW AOKaXET, YTO OHU BO3HUKIM OO0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NPeabsBNEHO, €CrnM HeJoCTaTkM ToBapa OBHapyXeHbl MO UCTeYeHUW ABYX NeT CO OHS nepegadyn ToBapa
notpebuTtenio, B Te4EHNe YCTaHOBIIEHHOIO Ha TOBap cpoka Crnyxbbl UM B Te4eHne AeCATu neT COo OHS nepegayu
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHMe ABafuaTtu AHEeN CO OHS ero npeabsBrneHus notpebutenem mnm oGHapyXeHHbIN UM HeJoCTaToK ToBapa
SIBNSAETCHA HEeYyCTpaHMMbIM, NOTpebuMTeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3roTOBUTENH (YNONHOMOYEHHON
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPeanpuUHMMAaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTaTbh 18 HacTosiwero 3akoHa TpeboBaHUS UNu BO3BpPaTUTb TOBAp U3roTOBUTENIO
(YyNOrTHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENo, UMMopTeEpY) U
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 20. YcTpaHeHue HegoCTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
UM YNOSTHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuUHUMaTenem, UMNopTePOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCTaTKOB ToBapa He onpedeneH B MMCbMEHHON hopMe cornalleHnem CTOpPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBMTENEM (MPOAABLIOM, YNOMHOMOYEHHOW OpraHusauuen unm
YNOMHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpeanpuHMMmaTteneM, WMNOPTEPOM) He3ameanuTernbHO, TO €eCTb B
MUHMMarnbHBLIA CPOK, OOBEKTUBHO HEOOXOAUMBIN OIS UX YCTPAHEHUSA C y4eTOoM OBblYHO NMpMMeHsieMoro cnocoba.
Cpok ycTpaHeHus1 HeJjoCTaTKOB ToBapa, onpeaensemslii B NUCbMEHHOW (bopMe corfnalleHnemM CTOPOH, He MOoXeT
npeBbILaTb COPOK NATb JHEN.

B cnyuyae, ecrnu Bo BpeMmsi yCTpaHEHWUs1 HeAOCTATKOB TOBapa CTaHET O4YEBWUAHbIM, YTO OHM He OyayT
yCTpaHeHbl B OMpeAerneHHbIn cornaleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKIM0YUTL CornalleHne 0 HOBOM CpOKe
yCTpaHeHus HedocTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoaWMbiX AMs YCTpaHeHUs HegocTaTKkoB ToBapa
3anacHbIx 4acten (getanen, matepuano), 06opynoBaHUst UM NOLOOHbIE MPUYUHBI HE SABMSIKOTCS OCHOBAHWEM
ONsl 3aKMioYeHNs COrnalleHnss O TakoM HOBOM CpPOKEe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, ornpefeneHHoro cornalleHmemM CTOpoH nepBoHavarnsHo.
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(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnn TOBapoB ANMMTENBHOIO MOMb30BAHUS M3rOTOBUTENb, NpoAaBel nMbo ynorHOMOYeHHast
opraHu3aums unm  yYNosIHOMOYEHHbI WMHAMBWAYamNbHbIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBAeHun
notpebutenem ykasaHHOro TpeboBaHWS B TpexOHEBHbIM CPOK Ge3BO3Me3gHO MpefocTaBuTb NOTpebuTtento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, OOnagatowun 3TUMK XK€ OCHOBHBIMW MOTPEOUTENbCKMMM
cBoncTBamu, obecnednB OoOCTaBKy 3a CBOW cyeT. [lepedeHb TOBApOB ANUTENBHOIO MNOMb30BaHWUA, Ha KOTOpPble
yKkasaHHoe TpeboBaHme He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [NpasutensctsomM Poccuickon depepaumm.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus He[oCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npopneBaeTcs Ha nepuoa, B
Te4yeHVe KOTOPOro ToBap He UCNONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNAETCS Co AHA obpalleHua noTpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgauuM €ro no oKoH4YaHwun pemoHTa. [pu Bblgaye
ToBapa W3roToButenb (NpoAaBel, YMNOMHOMOYEHHAasi OpraHusauus WM YNOSIHOMOYEHHbIA MHAVBMAYaNbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NMUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpaleHnss notpedbutensa c TpeboBaHvem 00 ycTpaHeHWM OOHapyXeHHbIX MM HegoCTaTkoB ToBapa, O Jdare
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTATKOB TOBapa, O AaTe yCTpPaHeHWst He4oCTaTKoB ToBapa
C MX onucaHvem, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (OeTansix, martepuanax) M o gaTe BblAayn ToBapa
noTpebuTento No OKOHYaHUN YyCTpaHeHNs HeAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO M3JEeNus, Ha KOTOPble YCTAHOBMNEHbI rapaHTUMHbBIE CPOKMW, HA HOBbLIE KOMMMEKTYIOLLEE nsgenuve
U COCTaBHYI YacTb OCHOBHOIO M3Aenusl yCTaHaBNMBAETCS rapaHTUMHBIN CPOK TOWM e MPOLAOIKUTENBHOCTU, YTO
W Ha 3aMEHEHHble KOMMMEKTyKLlee usgenue Wnm COCTaBHYKD 4YacTb OCHOBHOIO M34enus, €CriMm WHOe He
npegycMOTPEHO OOrOBOPOM, W rapaHTUAHBIA CPOK MCHUCTISIETCS CO OHA Bblgaydu MoTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel, (M3roToBUTENb,  YMONMHOMOYEHHas OpraHuW3auus WM YNOMHOMOYEHHbIN  UHAMBUAYaNbHbIN
npegnpvHumaTtens, MMnoptep) obs3aH 3aMeHWTb TakOW TOBap B TeYEHWe CemMu AHEeN CO OHSA NpeabsABreHus
yka3aHHoro TpeboBaHus noTpebuTtenem, a npu HeobHXxoOUMOCTWM AOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOoBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHve ABaAUaTh AHEN CO OHS NPeabsABeHns ykasaHHoOro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTens, YNOMHOMOYEHHOW OpraHn3auny Uim ynoriHOMOYEHHOro UHAMBMAYaNbHOro
npeanpvHUmarens, umrnopTepa) B MOMEHT npeabsaBneHus TpeboBaHWs OTCYTCTBYET HeOOXOAMMbIA ANs 3aMeHbl
ToBap, 3aMeHa JommkHa OblTb MpoBedeHa B Te4YeHne Mecsaua co AHS NpeabsBreHns Takoro TpeboBaHms.

B panoHax KpanHero CeBepa v MpupaBHEHHbIX K HUM MeCTHOCTSAX TpeboBaHwe noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asBfeHU0 B CPOK, HeoOXoauMMbIA Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLIETO TOBapa B 3TU paWioHbl, B Cllyyae OTCYTCTBMA Y MpogdaBua (M3rotoBuTens, YNONHOMOYEHHOW
opraHu3aumm WnuM YnorIHOMOYEHHOro WHAMBMAYANbHOrO MpeanpuHUMartens, umnopTepa) HeobxoauMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuio notpebutena npogasey
(nsrotoBuTenb NMB0O YNONHOMOYEHHAsA OpraHu3aums Un ynosTHOMOYEHHbIN UHAMBUAYanNbHbIV NpeanpuHumaTenb)
B TeYeHMe Tpex AHeWn CO AHSA npeabsBreHns TpeboBaHns o0 3ameHe ToBapa o6A3aH 6e3B803mMe3aHO NpeocTaBUTb
noTpebutentio BO BpeMeHHOe Nofb30BaHWe Ha Nepuo 3ameHbl TOBap ANWMTENbHOro Nofb30BaHusi, obnagarowui
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMU CBOMCTBaMM, o6ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHaeTCs Ha ToBapbl, MepeyeHb KOTOPbIX OnpedensieTcss B COOTBETCTBMM C MyHKTOM 2 ctaTbn 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmMKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

Cratbs 22. Cpoku yOoBrneTBOPEHUsT OTAENbHbBIX TpeboBaHU NoTpebuTens
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi noTpebuTenss 0 copaamMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pPacxoaoB
Ha ucnpaBneHWMe HedoCTaTKOB ToBapa MnoTpebuTenem wnv TpeTbMM NMLOM, BO3BpaTe YMnavyeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YObLITKOB, MPUYMHEHHBLIX NOTPebuTento BcneacTeue
npogaxu ToBapa HeHagnexallero kadectBa NnbOO npenocTaBneHus HeHagnexailen uHdopmaumm o ToBape,
nognexaT yooBneTBOPEHMO NPoAaBLOM (M3roTOBUTENEM, YNIONHOMOYEHHOW OpraHn3aumen nnm ynorHOMOYEHHbIM
WHAMBUAOYANbHBIM NpeanpuHMMaTenem, WMMOPTEPOM) B TeYEeHWe [ecaTU [HeW CO [OHs NpegbsBrieHus
COOTBETCTBYHOLLEro TpeboBaHus.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBETCTBEHHOCTb MpodaBua (M3rOTOBUTENS,  YMNOMIHOMOYEHHOW  OpraHusauun  Wnu
YMONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMAaTens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHuiA
notpedurens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npeaycMoTpeHHbix ctatbsamun 20, 21 1M 22 HacTosilero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHusa noTpebutens o NpefocTaBneHnn eMy Ha nepuog pemoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHas OpraHvM3auns unm ynosHOMOYEHHbIN
WHAMBUAOYANbHbBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadmsaeTt notpeburento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, MCXoas U3 ero LeHbl, CyLLlecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeGoBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOIHOMOYEHHOW opraHm3auunen
WM YNOMMHOMOYEHHbIM  MHAMBWUAYamNbHbIM  MpeanpuHUMareneM, MWMMNoOpTepoMm), B [deHb [A0BPOBOSMLHOMO
YOOBMETBOPeHNs Takoro TpeboBaHMs unu B [deHb BblHeCEeHWs cydebHoro pelueHus, ecnum TpeboBaHue
[06POBOMLHO YOOBNETBOPEHO He Bbifo.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble cTtatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

CraTbsa 23.1. [NocneacTeus HapyLeHUs NPoAaBLOM CpPOKa nepefadv npeasapuTenbHO OnfladyeHHoro ToBapa
notpeburento

(BBegeHa degepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpedbuTensa npeaBapuTenbHO onnaTuTb
TOBap, AOIMKEH CoaepXaTb YCMoBME O CPOKe nepegayn ToBapa notpedbutento.

2. B cnyyae, ecnv npofaseL, MONYyYMBLUMIA CyMMY NpeABapUTENbHOW onnaThl B onpeaenieHHOM JOroBOpoM
Kynnu-npogaxwu pasmepe, He ncnonHun oba3aHHOCTb NO Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaTh:

nepegayv onfnayeHHoro ToBapa B YCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTernbHOM onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBUE HapylUleHWs YCTaHOBMEHHOro [OroBOPOM Kynnu-npogaxu cpoka nepegavn npeasaputenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylleHusi yCTaHOBNEHHOrO AOrFOBOPOM KYNMWU-NpOAaxy Cpoka nepefadv npegBapuTenibHO
onnaYeHHOro ToBapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a Kaxdbll AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3mepe MonoBUHbI NPOLIEHTa CyMMbl NpeABapuTenbHON onnaTthl ToBapa.

HeycToika (neHu) B3biCKMBaeTCs CO [Hs, KOorga MO [JOroBopy Kynnu-npodaxu nepejada Tosapa
notpeburtento pormkHa Obina ObIThb OCyWecTBneHa, A0 [OHA nepefadn ToBapa NOTPeduTentd wunu Ao AHS
yaoBneTBopeHuns TpeboBaHuns noTpebutens o Bo3BpaTte eMy NpeaBapuTENibHO YNiiayeHHOW UM CYMMb.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOWKM (MeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MeELLEeHUN yObITKOB
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nognexaT yOOBIIETBOPEHWIO NPOAABLOM B TEYEHWE OECSATU AOHEW CO OHS NPeAbsiBIIEHUS COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHusi nOTpedbUTEnsi, YCTaHOBMEHHbIE MYHKTOM 2 HacTosieWh cTaTbM, He noanexar
YOOBMNETBOPEHNIO, ECMU NMPOAAaBeL, AOKaXET, YTO HapyLUEeHWe CPOKOB nepedayn noTpedutento npeaBapuTenbHO
OnfayYeHHOro ToBapa NPou3OLLIIO BCNEACTBUE HENPEOAONMMOW CUMbl UK NO BUHE NoTpebutens.

Crtatbe 24. PacueTbl ¢ noTpeburenem B cniydae npuobpeTteHms um ToBapa HeHaanexallero kayectsa

1. lNpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBAp 3TOM XXe Mapku (3Tux ke moaenu u (unu)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoanTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpw 3ameHe ToBapa HeHa exallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, NoAnexallero 3aMmeHe, HXe LieHbl ToBapa, NpefoCTaBNeHHOro B3aMeH, notpeburens
OOIMKEH JOMnaTuTb pas3HuUy B LieHax; B Criyyae, ecnu LieHa ToBapa, nogsiexallero 3aMmeHe, Bbille LieHbl TOBapa,
npegoCcTaBfeHHOro B3aMeH, pas3Huua B LieHax BbinfadmBaeTcss notpebutento. LleHa ToBapa, nopnexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoaaBLIOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensiTcd Ha MOMEHT
BbIHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOBapa B pacyeT NMPMHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO A0BPOBONMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM peLUeHWss O COpa3MepHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNUS] pa3HMLbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYKOLLENO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedboBaHme AOOGPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCa ynraveHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa ykas3aHHOro
TOBapa KpeamTta, a Takke BO3MeLLaeTCs nnarta 3a npegocTasrneHve KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 25. NpaBo noTpebutens Ha oOMeH ToBapa Haasnexallero kavecTea

1. MoTpebuTtens BNpaBe 06MeHATbL HENPOOOBOMLCTBEHHbBIN TOBAP HaAfeXallero kKayecTBa Ha aHarnornyHbIn
TOoBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogoluen no dopme,
rabapuTam, pacoHy, pacuBeTke, pasmepy U KOMMneKTaumu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obMeH HENPOAOBONBCTBEHHOIO TOBapa HaAnexalero kayectsa B TedeHue
YyeTblpHagUaTh AHEN, He cYUTas OHSA ero NOKynKu.

OBMeH HenpoaoBONBCTBEHHOrO TOBapa HaAmnexallero kavyectsa NpoBOAUTCH, €CMM yKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne CBOMCTBA, NNOoMObI, habpuyHblie apnbiku,
a TakKke MMeeTCsl TOBApHbI YeK MMM KaccoBbI Yek nMbo MHOW MoATBepXXAaloLWMi onnaTty ykasaHHOro toBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka UMM KaccoBOro yeka nnbo WMHOrO MOATBEPXKAAoLLEro
onnaTy ToBapa AOKYMeHTa He NuLiaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME MOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoOB, He MoAfnexawmx OOMeHy MNO OCHOBaHWAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutenbctBom Poccunckon ®epepauun.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYeT B Mpodake Ha AeHb obpaieHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap AeHeXHoW cymmbl. TpeboBaHnve notpebutens o Bo3BpaTe ynnayeHHOW 3a
yKa3aHHbI TOBap [AEHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEeW cOo AHA Bo3BpaTa
yKa3aHHOro ToBapa.
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Mo cornaweHuio noTpebuTtens ¢ npoaaBLOM OOMeH ToBapa MOXET ObiTb NPEAYCMOTPEH NPV NOCTYNNEHUN
aHanorv4Horo Tosapa B npogaxy. Npogasel, 0653aH He3aMeAMUTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-$3.
Ctatbs 26.1. [IncTaHUMOHHBIN cnocob npogaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KyNnn-Nnpoaaxn MOXeT OblTb 3aKo4YeH Ha OCHOBaHWMM O3HAKOMIeHMs noTpebuTtens ¢
npeanioXXeHHbIM NPOA4AaBLIOM ONMcaHWeM ToBapa MOCPeaCTBOM KaTarloroB, NPOCMNEKTOB, BykneToB, POTOCHUMKOB,
CpeacTB CBA3N (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYaKOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs NoTpebuTtens ¢ ToBapom Nubo obpas3uom ToBapa NpuU 3akOYEHUW Takoro
OoroBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3akNiOYeHMs JoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MOTpPebuTenbCkMx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXAeHusl) npogasua, O MecCTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaUMEHOBaHMU (HaMMeHOBaHMM) Npogasua (M3rotToBuTens), o LeHe
n 06 ycrnoBusax npmobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOro AevCTBYeT MNPeanoXeHue O 3aKnioyveHuu
gorosopa.

3. TMoTpebutento B MOMEHT [JOCTaBKM ToBapa [JOJPKHA OblTb B NUCbMEHHOW ¢opme npegocTaBrieHa
nHdopmaumsa o ToBape, NpegycMmoTpeHHasn ctatben 10 HacTosiwero 3akoHa, a Takke NpegyCMOTPEHHAsA NMYHKTOM
4 HacTosiLen cTaTbM MHOPMaLMA O MOPSAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Nitoboe BpeMsi 4O ero nepegaduv, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTasneHa B MMCbMEHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe oTkasaTbCs OT ToBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpar TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €CnuM COXpaHeHbl ero ToBapHbIn Bug,
noTpebuTenbCckme CBOWCTBA, a Takke AOKYMEHT, MOATBEMKAAIOLWMN PaKT 1 YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTtens AOKyMeHTa, NMOATBepKAatolero akt M ycrnoBus MOKYMKW TOBapa, He nuaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebuTens He BnpaBe OTka3aTbCs OT TOBapa Hagfexalwero KadecTBa, UMEKLLEro MHAMBMAYyanbHO-
onpeferneHHble CBONCTBA, €CMNW yKasaHHbIN TOBap MOXeT ObiTb UCMOMb30BaH MCKIIOYUTENBHO NpUobpeTatoLmm
ero noTpeburtenem.

Mpu oTkase noTpedbuTensa oT ToBapa npoaBel, AO/MKEH BO3BPATUTL EMY AEHEXHYID CYMMY, YMnradveHHyo
noTpebutenem no JOroBopy, 3a UCKITHYEHNEM pPacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpebuTenst BO3BpaLLeHHOro
ToBapa, He nosgHee 4Yem uYepe3 OecATb AHEN CO [AHA npeabsABrneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNMocneacTeust npodaxu ToBapa HeHagnexallero kayectsa AUCTaHLMOHHBIM CNOCOBOM Npoaaxun ToBapa
YCTaHOBMEHbI NOMOXEHNAMN, NPEAYCMOTPEHHbIMU cTaTbAMK 18 - 24 HacToswwero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAENbHbIX BUOOB TOBAPOB
(BBegeHa denepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBAapoB YycTaHaenueatoTcs [paButensctBom Poccuiickon
degepaumm.

Masa lll. 3SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONTHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)
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1. NcnonHuutenb obs3aH OCYLIECTBUTb BbINOMHEHNE paboTbl (OKasaHWe YCryrm) B CPOK, YCTaHOBIEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BUAOB YCMyr) unM [OroBOpOM O
BbINONHEHNN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (OkasaHUW  yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbIMOMHEHUss paboTbl (OKa3aHMs yCnyru), €Ccnu ykasaHHbIMW MNpaBunamMm OH He
npeoycMoTpeH, a Takke CpPOK MeHbLUeld NpOoOOSPKUTENBbHOCTM, YEM CpPOK, YCTAHOBMEHHbIA YKas3aHHbIMM
npasunamMu.

2. Cpok BbINONHeHWUst paboTbl (Oka3aHWs ycryrn) MoXeT onpedensitbcs gatonm (Nepuogom), K KOTOpoW
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHUe paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOpOM
NCMNOMHUTENb JOJMKEH NPUCTYMUTL K BbIMONTHEHMIO PaboThl (OKa3aHMWI0 YCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (OKa3aHue yCnyru) OcyLlecTBRAseTcd No YacTsaM (gocTaBka
nepuoanyecKkorn nevyaTn, TeEXHUYEeCKoe obCnyXnBaHne) B TeHEHNE CPOKa OENCTBMSA JOrOBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuogbl) BbIMOSIHEHMS Takux paboT
(okazaHuga ycnyr).

Mo cornalwleHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratb4a 28. [NlocneacTBysa HapyLLEHWS UCNOSTHUTENEM CPOKOB BbINOMHEHUsT paboT (Oka3aHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHWS BbINOMHEHNA paboTbl (OkasaHusa ycryrn) u (MnM) MPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unmn Bo BpeMs BbINOMHEHWSA paboTbl (OkasaHusa ycnyru) ctano o4eBUMAHbIM, YTO OHa He Oyaet
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOPY BNpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNHWUTESIO HOBbIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrm) TpeTbMM fvMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LeHbl 3a BbiNOMHEHNe paboThl (OKasaHune ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMeM CPOKOB BbINOMHEHUs paboTbl (OkaszaHWsa ycnyru). YObITKM BO3MELLAlOTCA B CPOKW, YCTAHOBIEHHbIe
ANs yOOBNeTBOPEHMs COOTBETCTBYHOLUMX TpebGoBaHMn noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMOMHEHWs paboTbl (OKasaHMsA ycryrv) ykasbiBaloTca B
AO0roBope O BblINofHeHUN paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLWwen cTaTby.

3. LeHa BbInonHeHHOW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemas notpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a Takke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSIHEHUS AOTOBOPa O BbINOMHEHWMN PaboThbl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpoLlecce BbINOMHEHMSA paboTbl (OKa3aHust ycnyru), a
Takke NnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYHo YCnyry), 3a UCKIMOYEHNEM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL ncknoyeH. - PegepanbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs1 YCTaHOBIIEHHbIX CPOKOB BbINONIHEHMS paboThl (OKa3aHus yCnyrn) Ui HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOSALEN CTaTbU HOBbIX CPOKOB UCMOMHUTENDb yrnadmMBaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (MEeHH0) B pasmepe Tpex MpoLEeHTOB

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuvua 17 u3 26

HafeXHasa npaBoBas noaAepXXkKa



3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 26.12.2012

LieHbl BbINOMHEHNst paboTbl (OKa3aHWst yCnyru), a eCnu ueHa BbiNoNHeHUs paboThbl (Oka3aHus ycryrn) 4OroBOPOM O
BbINOMHEHNW paboT (okasaHum ycnyr) He onpegerneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbIMONHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm M UCMOMHMTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTOWMKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMnHeHust paboTbl (Oka3aHwWst ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKabli AeHb (4ac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbIMOSHEHWS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabssneHus notpedntenem TpeboBaHunin, NpegyCMOTPEHHBIX MYHKTOM
1 HacToALLEN CTATbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbIMONMHEHNst paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHnss noTpebutenem TpeboBaHW,
NpegycMOTPEHHbIX MYHKTOM 1 HacTosALen cTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenemMm HeycToWku (NeHuM) He MOXKeT MpeBblwaTb LieHy OTAENbHOro Buaa
BbINOMHEHNA paboTbl (OkasaHusa ycryrv) uny obLlylo LeHy 3akasa, ecnv LieHa BbINOMHEHUS OTAENbHOro BuAa
paboTbl (Oka3aHMsA ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHUS paboTbl (Oka3aHus ycnyru), a ecrnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblien ueHbl 3aka3sa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBONLHOMO
yAOBMneTBOpeHns Takoro TpeboBaHuMs unuM B AeHb BbIHECEHUS cygebHoro pewenus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpPebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosWen cTaTbW, He nognexar
YAOBIETBOPEHMNIO, €CNN UCMOSNHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB BbIMOMHEHUS paboThbl (OKasaHWsl ycnyru)
NpOn30LL0 BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTenst npy 06HapyXEeHUN HEe4OCTAaTKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCnyru)

1. MNoTpebutens npu OBHapyXeHUU HeJoCTaTKOB BbINOMHEHHON paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 W3roTOBMEHUS OpPYrod BeliM M3 OA4HOPOAHOIO MaTtepuana Takoro Xe KadectBa wnu
MOBTOPHOrO BbIMNONHEHNsT paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCMNOSTHUTENEM BelLLlb;

BO3MELLEHUS MOHECEHHbIX MM PacXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOM
yCnyru) CBOMMU curamun uinm TpeTbumMu nuuamMu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEHUN
ApYyrov Bewy unu O MOBTOPHOM BbIMONIHEHUM PaboTbl (OKa3aHuW ycryrv) He ocBOOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTOMKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMHEHNS paboThl (OKa3aHus ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbIMNOMAHEHWM paboTbl (OKa3aHuK YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIA YKa3aHHbIM JOFOBOPOM CPOK HeJoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT MCMNOSMHEHMS J0roBopa O BbINOMHeHUMM paboTbl (OkasaHuu ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeJoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) UMM UHble CYLLeCTBEHHble OTCTYMMEHUS OT YCINOoBWUMA
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HegocCTaTKaMu BbIMOSNIHEHHOW paboTbl (OKa3aHHOW ycnyrun). YObITkM BO3MELLATCA B CPOKWU, YCTaHOBMEHHbIE ANSA
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpeduTens.

2. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
NCMONHEHNs 4OroBopa O BbINOMHEHUN paboTbl (OKkazaHum ycnyru), a TaKkke ydnTbiBaemas npy yMEeHbLUIEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenserca B COOTBETCTBUM C MyHkTamu 3, 4 u 5 cratbm 24
HacToswero 3akoHa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKamMW BbINMOMHEHHOW paboTbl (OKasaHHOW Yycryru), MOryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMONHEHHON paboTbl (OKa3aHHOW yCnyrv) unn B XoAe BbINOMHEHWs paboTbl
(okasaHnsa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMKU BbINOSIHEHHON paboThl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe nNpeabsaABNATbL TpPebOBaHUS, CBSA3aHHbIE C HedoCTaTKaMu BbIMNOMHEHHON paboTbl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a Mpu ero OoTCYTCTBUU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS NPUHATUS BbINONIHEHHOW paboTbl (OKasaHHOW YCMyrn) wunu NSty neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYK He YCTaHOBMNEH rapaHTUMHbLIA CPOK,
ecnn notTpebuTens OOKaXeT, YTO OHW BO3HMKIM A0 €e MPUHATAA UM UMW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBMEH rapaHTUMHBIA CPOK, UCMONHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He JOKaXeT, YTO OHW BO3HWKIM Nocre NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHuss WM nNpaBwWn  WUCMONb30BaHMSA pesynbTata paboTebl (ycnyrv), OEWCTBUMM TPeTbMX §uL WK
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCcMOTPEHHbI 4OrOBOPOM FapaHTUMIHbBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABWXMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem no ncreyeHuun
rapaHTUMHOrO CpokKa, HO B npegenax ABYX NeT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), noTpebuTens Brpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTbm, €CNn AOKaXeT, YTO Takme HegocTaTKu
BO3HUWKMM O NPUHATUS UM pe3ynbTaTta paboTsl (ycnyrv) v no NpudnHam, BO3HUKLLIMM [0 3TOF0 MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) noTpebutens Bnpase NpeabsBUTb
ncrnonHuTento TpebosaHme o 6€3B803Me34HOM YCTPaHEeHUN HeAOCTaTKOB, €CNW AOKaXeT, YTO HeJOCTaTKN BOSHUKIN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuuMHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. 9To TpeboBaHue
MOXeT OblTb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYEeHUN ABYX feT (NATK NeT B OTHOLLIEHWM
HeABWXMMOro MMYyLLLECTBA) CO OHS MPUHATMSA pesynbtaTta paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHwe AecAaTun fneT CO AHHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtv OHEW CO OHA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMseTcH
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIEINO YMEHbLUEHWS LieHbl 3@ BbIMONHEHHY0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHbIX MM PacXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOM
yCcnyru) CBOMMW Cunamu Unm TpeTbMy nuuamu;

OTKasa OT UCMOSIHEHUsI JOrOBOPaA O BbIMOSIHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns HeA4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyri)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb yCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL ncknoYeH. - PeaeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebnTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBAeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NMBOo B 3asiBNEHWUM, HanpaBneHHOM NoTpeduTenem UCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLENn CTaTbel CPOKOB YCTPaHEeHWS HeLOCTaTKOB BbIMOMHEHHOW
paboTbl (OKka3aHHOW YCMyrn) UCMONMHUTENb yNnadMBaeT NoTpebuTento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWMKY
(NeH), pasmep M NOPSOOK MCYUCIIEHMSI KOTOPOW OMNpeaensoTcss B COOTBETCTBUMM C MYHKTOM 5 cratbn 28
HacTosLwero 3akoHa.

B cnydyae HapyleHMs yKasaHHbIX CPOKOB MOTpebutens BrpaBe npeabsiBUTb WCMONHUTENIO  MHble
TpeboBaHus, NpeayCcMOTPeHHbIe NyHkTaMu 1 u 4 ctaTbn 29 HacTosLero 3akoHa.
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Ctatbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii NoTpebuTens

1. TpeboBaHusi noTpebuTenss 006 yMEHbLUEHUN LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryrn) CBOMMM CUnammu
UnNu TpPeTbMMM NMLaMK, a Takke O BO3BpaTe ynnadveHHonm 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHWM
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOMHEHUs A0roBopa, NpeayCMOTPeHHbIe NyHKTOM 1 cTtaTbn 28 u
nyHkTamyn 1 n 4 ctaten 29 HacToswero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO OHS
npeabsBleHUs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMIEHUU APYroW BeLLM U3 O4HOPOOHOro Marepuana
Takoro e kayecTBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyrn) noanexaT yOOBMEeTBOPEHUIO B
CPOK, YCTAHOBIEHHbIN ONS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YyCTaHOBMEH, B CPOK, NMPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMIHEHMM paboThl (Oka3aHMKM yCnyru), KOTOpbIA Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHbLIX TpeboBaHW
noTpebuTens NCMONMHUTENb yNnadynBaeT NOTpebuTENto 3a KaXabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW OnpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapyweHuss CpoOKOB, yKasaHHbIX B MyHKTax 1 u 2 Hactosiwewn ctaTbu, notpebutens Bnpase
NpeabsBUTbL UCMONMHUTENIO MHble TpeboBaHUA, NpeayCMOTpeHHble NyHKTOM 1 ctaTtbh 28 u nyHkTamun 1 n 4 ctatbn
29 HacToswero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHum ycnyr)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCNOJIHEHUA O0oroBopa O BbINMOJIHEHUN pa60T (0Ka3ava| ycnyr) B
noboe BpemMAa npun ycnosun omnnatbl UCMOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCNonHeHnem obs13aTenbCTB Mo OaHHOMY OOroBsopy.

Cratbsa 33. CmeTa Ha BbInonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOMHEHWM paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obssaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenu4YeHuUs TBEPAOWN CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM uucne B criydae, Koraa B MOMEHT 3aKIoYveHMs JoroBopa UCKmYanacb BO3MOXHOCTb NPeayCcMOTPETb MOSHbIV
o6bem nognexalumx BbIMONHEHNIO paboT (OKkasaHuIo yCnyr) nnu Heo6XxoaMMbIX Ans 9TOro pacxodos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenuW4eHWs TBEPAOW CMETbl MpU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanos u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU fWUAMW YCNyr, KOTOpOe Henb3d ObifNo npegycMoOTpeTb Mpu 3aknmiouveHun gorosopa. [Mpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKkNa HeobxoAMMOCTb BbIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
ycnyr) m no 39TON MNPUYMHE CYLLECTBEHHOTO MpeBbllleHns MNpUBnM3NTENbHOM CMeTbl, MCNONHWUTENb 06s53aH
CBOEBpPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnu notpebutenb He gan cornmacue Ha MpeBblIEHWUE
NpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEeHWs goroBopa. B aTom cnyvae ucnonHutens mMoxet
TpeboBaTb OT NOTPebUTENs ynnathbl LeHbl 3a BbINOSIHEHHYO paboTy (OkasaHHYyH yCnyry).

WcnonHutenb, CBOEBpPeMeHHO He npegynpeamBLLMA NOTpebutens O HeobxoAMMOCTU NpeBbIlLEHUS
nNpubnM3nTenbHon cMmeTbl, 0653aH MCNOMHUTL LOrOBOP, COXpPaHsAs NpaBo Ha onnaty paboTbl (ycnyru) B npegenax
NpubNM3NTENbHON CMEThI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CraTbs 34. BoinonHeHve paboTbl U3 MaTepuana UCnonHUTens

1. cnonuutens 0643aH BbINONHUTE paboTy, onpeaeneHHyo 4OroBOPOM O BbINOSIHEHUM paboTkl, N3 CBOEro
mMaTtepvana u CBOMMU CpeCTBamu, Crv MHOEe He NPEAyCMOTPEHO JOrOBOPOM.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtens, npegocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, OTBEYaeT 3a ero HeHagnexatiliee
KayecTBO Mo npasBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensd onnadvMBaeTcss MoTpedbuTenem npu 3akioYeHWM YyKasaHHOro [orosopa
MOMHOCTbIO NN B pasMepe, ykazaHHOM B JOrOBOPE O BbINOSIHEHUN paboTbl C YCNOBMEM OKOHYATENBHOrO pacyeTa
npy nony4yeHuun notpedbutenem BbINOMHEHHOW UCMONHMUTENeM paboThbl, eCriv MHOW NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENSI HE NPeayCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX AOFOBOPOM O BbINOMHEHMM paboThl, MaTepuan MOXET OblTb NpeaocTaBneH
ncnonHuTenem notpebutento B kpegut. MNocneaytolee N3MeHeHe LeHbl NPeLoCTaBNEHHOMO B KpeaUT MaTepumana
UCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens wu Heobxooumble AMs BbINOMHEHMA paboTbl TEXHUYECKMe CpeacTBa,

WHCTPYMEHTBI U MpoYee JOCTaBMAOTCS K MECTY BbINONIHEHMS paboT NCMONMHUTENEM.

O npuMeHeHUn nonoXxeHwnm ctatbM 35 K OTHOLLUEHMSIM MO AOroBOPY, CBA3aHHOMY C OKa3aHWEM YCNyr Mo
XUMUYECKOI YNCTKE M3genui, cMm. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C BeLpto) noTpebutens

1. Ecnn paboTta BbINONHAETCA MOMHOCTBIO WAM 4YacTUYHO u3 MaTtepumana (C Belbio) notpeburtens,
NCNonHuTenb OTBEYaeT 3a COXPaAHHOCTb 3TOro Marepuana (BeLm) 1 NpaBuIibHOE ero NCNob30BaHue.

WcnonHutens 0ba3aH:

npegynpeantb notTpebutens o HenpurogHoOCTU UM HegobpoKkavYeCTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLum);

npegcTaBnTb oTYeT 06 M3pacxogoBaHUKM MaTepuana u Bo3BpaTUTb €ro OCTaTok.

B cnyyae nmonHom unu YyactuyHoWm yTpatbl (MOBpeXaeHns) MaTepuana (Bewm), NPUHATOro oT notpebutens,
ncnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarniom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3genve M3 O4HOPOOHOro MaTtepuana (Bewiu) B pasyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bewy) aHarorMyHoro kayecrtBa - BO3MeCTUTb noTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl Matepuana
(Bewum), cyllecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomKHO 6bIno BbITb yO0BNETBOPEHO
ncnonHuTeneMm B AeHb 40OPOBONLHOIO YOOBMETBOPEHUS Takoro TpeboBaHus UM B AeHb BblHECEHUS cyaebHOoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, onpedensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoaATBepKaatLLeM ero 3akmnioyeHmne.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYlo yTpaTy (noBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny notTpebutens NpeaynpexaeH ncnonHutenem o6 ocobbix
cBOMCTBax Martepvana (Belun), KOTOpble MOryT foBfiedb 3a COOOM €ero MOMHYH WNM YacTUYHYl yTpaTty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha KA4eCTBO BbINOSHAEMOW paboTbl (OKa3biBAEMOW YCIyrn) unm noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBEPLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obsizaH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOUTENs O TOM, 4TO cobnogeHue ykasaHui
noTpebuTenss u MHble OGCTOATENbCTBA, 3aBUCALLME OT MOTPEOMTENS, MOFYT CHWU3UTb KA4YeCcTBO BbIMNOSHSEMOM
paboTbl (Oka3biBaEMOW YCIyru) Unm noeneyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ecnun notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE WHGOPMUPOBAHME WCMONHUTENEM, B
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pa3yMHbIA CPOK HEe 3aMEHWT HENPUrodHbIA MMM HefoOpPOKAaYEeCTBEHHbLI MaTepuarn, He W3MEHMWT YKasaHui o
cnocobe BbLINONHEHUs1 paboTbl (OKa3aHUst ycnyrM) NGO He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHU3UTb KayecTBO BbINOMHsiEMOW paboTbl (OkasblBAeMOW YCryru), WCMONHWTENb BMpaBe OTKa3aTbCs OT
NCMOSTHEHNA AOrOBOPA O BbINOSIHEHMM paboThbl (Oka3aHWK ycryri) n notpeboBaTh NOMHOrO BO3MELLEHUST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopagok n popMbl onnaTtbl BeINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutens obsA3aH onnatuUTb OKa3aHHble €My YCryrm B NOPSAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOSMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMONHWTENEM B MOMHOM obbeMe paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutens pabota MoxeT GbITb onnavyeHa UM Npu 3aknoYeHn Jorosopa
B MOSTHOM pasmMepe Unun nyTem Bblgayn aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCryr (BbIMOMHEHHbIX paboT) NPoM3BOANTCA NOCPEACTBOM HanMMYHbIX MK B6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTensCcTBoM Poccurickon ®eagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM 0T 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuuHOW (POpPMbI  pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BoaUTCH B COOTBETCTBMM C YyKaszaHMeMm npogasua (UCMOMHMTENS) NyTeM BHECEHWUS HamnU4HbIX OEHEeXHbIX
cpeactB  nmpogaBuy  (UcnomnHuTENn), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nNaTexXHOMy  areHTy,
OCyLLeCTBRAIOWEMY OeATeNnbHOCTb NO npueMy nnaTtexen dusndecknx nuu, nMbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCYyLLeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN AEeATeNnbHOCTW, eClu MHOe He YCTaHOBMeHO dedeparnbHbIMU 3aKOHaMW UM MHBIMWU HOPMAaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickon ®epepauun. lpu 3atom obsasaTenbcTBa notpebuTensa nepea npoAaBLOM
(vcnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CUMTaIOTCA UCMONMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHUSI HaNWyHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAAaBLy (MCMONHMTEN0), NMnbo B
KpeauTHY0 opraHm3aumio, nmbo nnaTexHOMYy areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb MO npuemMy nnaTexen
dusmyeckmx nud, nnbo 6GaHKOBCKOMY NNaTexXHOMy areHTy (cybareHTy), ocyliecTBrsioleMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O GaHkax U 6aHKOBCKOWM AesATENbHOCTN.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [orosopos 00 okasaHuKM oTaeNbHbIX BUAOB ycnyr, ecny Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okas3aHuWsi OTAENbHbIX BWAOB YCIYr, BbINOMIHEHWUS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMIHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTEINEU

CraTbs 40. PegepanbHbIn rocyqapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npas noTpeburtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYSAPCTBEHHBIM HaA3op B obrnacty 3awuTbl nNpaB MNoTpedbuTenen OCylecTBNsSeTCs
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YMNOJSTHOMOYEHHbIM dheeparnbHbiM OpraHoM MCMNOMHUTENBHON BRiacTu (Oanee - opraH rocyaapCTBEHHOrO Haasopa)
B Nopsiake, yctaHoBrneHHoM [paBuTtensctBoM Poccuinckon denepaumm.

2. ®egepanbHbI roCyaapCTBEHHbIM HAA30p B 06r1acTu 3awmThl MpaB noTpebuTenen BkrovaeT B cebs:

1) opraHusaumio U NpoBedeHMEe NPOBEPOK COOMIOOEHNS M3rOTOBUTENAMU (MCNOMHUTENAMW, MpogaBLamMu,
YMOSTHOMOYEHHBIMW ~ OpraHU3auusaMm UM YNONHOMOYEHHBIMU  MHOMBMAYaNbHBIMU  NPEeanpUHMMaTenamMu,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacToAwMM 3akoHOM, ApyrMMn deaepanbHbIMM 3aKOHAMU U MHbIMM  HOPMAaTMBHBIMW MPaBOBbIMW  akTaMu
Poccuiickon ®epepauun, perynupylowmmMn OTHOLWIEHMS B obnactm 3awutbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NnpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaumio U MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
oKpyXallLlewn cpeabl, NpeaynpexneHve AenCcTBUIA, BBOASALMX NOTpebuTenen B 3abnyxaeHue, n npegoTspalleHme
NMPpUYMHEHNs Bpeda WMYLLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbIMIW aKTaMu
Poccuinckon ®egepaumu;

3) NpumeHeHne B NOpsAaKe, YCTAHOBMEHHOM 3akoHofaTenscTBOoM Poccuiickon ®epepaummn, mep npecedeHuns
HapyLleHun obasaTtenbHbIX TpeboBaHWiA, Bbigavy NpeanncaHin 0 NpekpalleHn HapyLeHun npae noTpeduTenen,
O NpekpaLleHnn HapyLeHnn obasdaTenbHbIX TpeboBaHun, 06 yCTpaHEeHNN BbISIBNIEHHbLIX HApYyLLeHWn 0b6a3aTenbHbIX
TpeboBaHWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLUMBLUUX TAKNE HapYyLLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MCNoNHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
MPOrHO3MPOBAaHNE COCTOSIHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHWM MNPy OCYLLECTBNEHUM W3rOTOBUTENSMM
(ncnonHuTensMmn, npoaasLaMn, YNOSTHOMOYEHHbIMW OpPraHU3auusaMmn Unm yrnonHOMOYEHHbIMU MHAMBUOYaANbHBIMA
npegnpvHumMaTensMu, UMnopTepamMmm) CBoen AeATenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB NoTpeduTenen, yvyeT U aHanms
Crny4YaeB NPUYMHEHWST BPEAa XXM3HW U 300POBbI0 NOTpebuTenen, oKpyKatoLen cpeae n MMyLLEecTBy noTpeduTenen,
CBSI3aHHOIo C NMpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrneHnMeM noTpebuTensm HecBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposefeHVe aHanu3a n oueHky 3deKTBHOCTU dedepanbHOro rocygapCTBeHHOro Hagsopa
B obnactu 3awmuThl Npas noTpebutenen;

7) exerogHyto NoAroToBKY Ha OCHOBaHMK pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuiickon depgepaumm B
nopsiake, yctaHosneHHom lNMpaeutenscteoM Poccunckon ®enepaumn.

3. K oTHOLLEHMAM, CBA3aHHBIM C OCYLLECTBIEHMEM dhedeparnbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3aumenrn M NPOBEOEHWEM MPOBEPOK WU3roTOBUTENEN (MCMONHUTENER,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3aumMid WM YNOJIHOMOYEHHbIX WHAMBUAYaANbHbIX MNpPeanpuHUMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npaB HOPUAMYECKMX NUL WM MHOMBUAYalbHbIX MpeanpuHUMaTenel Mpu  OCYLECTBNEHUN rOCY4apCTBEHHOIO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBeHHOro Haa3opa B Nopsigke, yCTaHOBMEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) sanpawuvBaTb W nofny4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpPraHoB MECTHOro camoyrnpasfieHusi, obLeCTBEHHbIX OpraHuM3auui, usrotoBuTenemn
(ncnonHuTenen, npPoOaBUOB, YMOMHOMOYEHHbIX OpraHM3auum WNU - YNOSIHOMOYEHHbIX  MHOMBUAYAIbHbIX
npegnpvHumMaTenei, UMNOPTEPOB) MHOPMALIMIO U JOKYMEHTbI NO BONpOcaM 3alUuTbl NpaB notpebutenen;

2) BecnpenaTCTBEHHO MO NPeAbSBNEHUN CNY>XeOHOro yOOCTOBEPEHUS M KOMUKU MpuKasa (pacnopsikeHust)
pykoBOAWUTENS (3aMeCTUTENS PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWWM MNpOBEPKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHMS U COOPYXKEHUS, UCMONb3yeMble WU3roTOBUTENEM (MCMONHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnoriHOMOYEHHbIM WHAMBWUAYaNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOIO;

3) npoBoguTb OTGOp Mpo6 M 0Opa3uoB TOBaApOB, MpeAHas3HAYEeHHbIX AN peanu3auum u peanusyemblix
notpebutenam, Ang NpoBeaeHns UX NCCregoBaHNn, NCMbITaHWI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusM Wunm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, KMnopTepam) npeanucaHMss O  MpeKpalleHun
HapylweHun npaB noTpebuTenen, O NpPeKpaleHUn HapylweHun obs3aTenbHbiX TpeboBaHWi, 00 ycTpaHeHun
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BbISIBMEHHbLIX HapylleHni obs3aTenbHbIX TpeboBaHui, O MpOBEeAEHMM MeponpusaTM no  obecneveHuto
npefoTBpaLleHns Bpeaa Xn3Hu, 340pOBbI0 1 MMYLLIECTBY NoTpebuTenen, okpyxatLlen cpeae;

5) cocTtaBnATb nNpoTOKONbl 06 agMUHMCTPaTUMBHBIX MpPaBOHapylweHusax B obnactu 3awuTbl Mnpas
noTpebutenen, paccmarpmeaTtb gena o6 ykasaHHbIX adMWHUCTPATMBHLIX MPaBOHapPYyLUEHWAX U MPUHUMATb Mepbl
No NpeAoTBPALLEHMIO TaKNX HAaPYLLEHWN;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyweHusaMu obA3aTenbHbIX
TpeboBaHWi, AN peLLeHns BONPOCOB O BO3OYXAEHUN YrONOBHbLIX AeN MO Npu3Hakam NpecTynieHnn;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npas notpedbutenen, 3aKkOHHbIX WHTEPEeCcoB
HeonpeaeneHHoro kpyra noTpebuTenen, a Takke C 3asBMEHMAMW O NUKBUOALUMM U3TOTOBUTENSA (UMCNOMHUTENS,
npogasua, ynofHOMOYEHHON OpraHM3aumu, uMnoprtepa) nnmbo o npekpalleHun OeATenbHOCTU UHAVBUAYaNbHOro
npeanpvHumaTtens (ynorIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa un bonee
pasa B TeYeHMe OAHOr0 KaneHgapHoOro roga) wunm rpyboe (noenekwee cmepTb WM MaccoBble 3aboneBaHus,
OoTpaBneHus Noaen) HapyLieHre npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoxeT OblTb NpuBreYeH CyaoM K ydacTuio B gene nubo Brnpase
BCTyNaTb B A4en0 Mo CBOEN UHMLUMaTMBE UK NO MHUUMATMBE UL, y4acTBYIOWUX B Aene, ANns Aayn 3aKoveHns no
Jeny B uUenax 3awuTbl npaB notpebuTenen B nopsgke, YCTAHOBMEHHOM 3akoHodaTenbCTBOM Poccuiickon
degepaumm.

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe aBaTb Pa3bsCHEHWs MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactn 3awuThbl
npae noTpebutenen.

7. TocyoapCcTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30macHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMW  perfameHTaMmu, OCYLLeCTBMASeTCd Takke YNONHOMOYEHHbIMW  dbegepanbHbiMM  OpraHamu
MCMONHWUTENbHON BNAacTM B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon ®depepauny O TEXHUYECKOM
perynnupoBaHuu.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU dedeparbHbIMW - OpraHamu
NCMONHUTENbHOWN BNacTW, yKa3aHHbIMU B NMyHKTE 7 HAcTOsLLEN cTaTbW, OCyLLecTBNsAeT opMmnpoBaHe U BeaeHne
OTKPbITOro M 06LEeAOCTYMHOrO rocygapCTBEHHONO WHAOPMAUMOHHOIO pecypca B obnactu 3awutbl npas
noTpebutenen, kadectsa n 6esonacHocT ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNeHHOM [1paBuTenbCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTL M3roToBuTens (MCNOMHUTENs, Npogasua, YNOMHOMOYEHHOW OpraHn3auum unm
YNOSTHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHMMaTens, uMmnoprepa) no NpeaocTaBneHnio HopMaLmMmn oprasy
rocygapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YMNOMHOMOYEHHas oOpraHusauMsi Wnu  YNOMHOMOYEHHbIN
MHAMBMAYanbHbIN NpegnpuHMMaTenb, UMMIopTep) No TpeboBaHWMIO OpraHa rocydapCTBEHHOro Haasopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpefocTaBuTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBeAeHWSs, JOKYMEHTaUMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME M MHYK UHGOPMaUMo, HEOBXOAMMYKD ANS OCyLeCcTBeHus
OpraHoM roCydapCTBEHHOTO Haasopa W ero  AOMKHOCTHbIMW - fMUaMM  MOSIHOMOYUW,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. ToNHOMOYMS BbICLUMX WCMOSNHUTENbHLIX OPraHOB TOCYAapCTBEHHOW BracT CyObEKTOB
Poccuiickorn deagepaumm B obnacTtu 3awmTbl NpaB notpedurenen

(BBegeHa degepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BRNacTu COOTBETCTBYKLEro cybbekta Poccuinckon
denepaummn OCyLLECTBNAET MEpPOnpuUSATUA Nno peanu3aumu, obecnedyeHnio M 3awmrte npas notpebutenen n B

npepgenax cBoux NOSAIHOMOYNI npuHMUMaeT onpeaerieHHble Mepbl.

CrtaTtbs 43. OTBETCTBEHHOCTb 3a HapylUeHWe npaB noTpebuTenein, YyCTaHOBMEHHbIX 3aKOHaMW UM UHLIMU
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HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyuweHune npaB nNoTpebutenel, YCTaHOBIEHHbIX 3aKOHAMW U WHBIMW HOPMAaTMBHBLIMW MPaBOBbLIMM
aktamu Poccunckon ®epepauun, npoaasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaums unm
YMOMHOMOYEHHbIA MHAOMBUAYaNbHbIA NpeanpuHMaTens, MMNopTep) HeceT aaMUHUCTPATMBHYHO, YrOMOBHYIO UMK
rpakgaHCcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTensCcTBoM Poccuickon depepaumm.

Cratba 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHaMmy MECTHOrO camoynpaBfeHus
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO Obpa3oBaHWMs OpraHbl MECTHOrO
caMoynpaBrieHns Brnpase:

paccmaTpuBaTh Xanobbl noTpeduTenewn, KOHCYNbTUPOBATL MX MO BONPOCaM 3aLuThbl MpaB noTpebutenein;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebutenen (HeonpeaeneHHoOro Kpyra notpedurenen).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX AMNs KU3HW, 300POBbS, MMYLLIECTBA NoTpebuTenen n okpyxatowen cpeabl HesameanuTensHO M3BeLlaTb
06 aTOM begepanbHble OpraHbl WUCMOMHUTENbHOW BRAcTW, OCYLUECTBISOWME KOHTPOMb 3a KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

CraTbs 45. NpaBa 06LecTBeHHbIX 06begUHEHUIN NOTpeduTenen (Mx accoumalunn, co3oB)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00beAuHATbCA Ha [O0OPOBOMBHOM OCHOBE B OOLWECTBEHHble 00beanHeHus
noTpebutenen (Ux accoumauum, CO3bl), KOTOpble OCYLIECTBMAAIOT CBOK [AeATeNbHOCTb B COOTBETCTBUM C
ycTaBaMu yka3aHHbIX 06beanHeHnn (Mx accoumaLmMin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®epepauuu.

2. ObwecTBeHHble 0O0beauHeHus noTpebuTenen (MX accoumaumu, COH3bl) ANS OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOEKToB
3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon degepaunn, perynupyowmnx oTHOLWEHUs B obnactu
3awwmThl Npas noTpebutenen;

NpoBOOMUTL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPEebUTENbCKUX CBOWCTB TOoBapoB (paboT, ycnyr) 3asiBfieHHOW npodaBuamMu (M3roToBUTENSAMM,
NCMNOMHUTENSAMU) MHAOPMaLIMKN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein u HanpaensaTb B OpraH
rocy4apCTBEHHOrO0 HaA3opa W opraHbl MECTHOro camMoynpasneHus nHdopmauuio o akTtax HapylweHud npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TMX (DaKTOB UM NPUHATUS B Cnydyae WX MOATBEPXAEHWUS Mep Mo
npecevYeHnio HapyleHuin npaB noTpebutenen B npegenax MOMHOMOYWUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN dKCNepTn3 No hakTam HapyLleHun npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpu
OCyLLeCTBNEHUN 0OLWEeCTBEHHOro KOHTpons obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumaumm, Coo3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YNONMHOMOYEHHbIX  MHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMNOpTepoB)  MpeacTaBreHMe  JOKYMEHTOB
(BbINONHEHME OeNCTBUIA), 06513aHHOCTL NpeacTaBneHus (BbINOMHEHUS) KOTOPbIX MO TpeboBaHWMo NoTpebuTens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npasBax notpedbutenen n o HeobXxoAUMbIX AENCTBUSAX MO 3almuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHylo
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auum npaB U 3aKOHHbIX WHTEPEecoB noTpebutenew.
Mybnukyemble obwecTBeHHbIMM 0ObeaMHeHMAMU noTpebutenen (ux accoumaumsmu, cOK3amu) pesynbTaTbl
CpaBHUTENMbHbIX UCCNEAOBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peKknaMmon;

BHOCMUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHvM3auny npeanoXeHns o NpUHATUN Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), No NPMOCTaAHOBIEHWUIO MPOM3BOACTBA M peanu3aunn TOBapoB
(BbIMONHEHMSA paboT, oOKasaHWs YCnyr), MO OT3biBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
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COOTBETCTBYHLUNX NPEeAbSABMSEMbIM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM pPerynmpoBaHny obs3aTenbHbIM TpeboBaHUSaM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbBHOW BRactu marepuanbsl O
NpMBNEYEHUN K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSTHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeAbSBASEMbIM K HAM obA3aTenbHbiM TpeboBaHuAM, a Takke
Hapylalwmux npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW UM MHLIMW HOPMaTMBHLIMW MPABOBbLIMU aKTaMM
Poccunckon degepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTblI O NMPU3HAHUN HELENCTBUTENbHLIMU
aKToB peaepanbHbIX OPraHoB WMCMNOMHUTENbHOW BRacTW, akTOB OPraHoOB WCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpOoTMBOpPeYalUnxX 3akoHaMm U UHbIM
perynupyroLumM OTHOLLEHMst B 0BnacTu 3awwmTbl NpaB notpedbutenen HoOpMaTUBHLIM NPaBOBbLIM akTam Poccuickon
depgepaumu;

obpalaTeCa B CyAbl C 3asdBMEHVWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCYydapCTBEHHOrO Hags3opa B (OPMWPOBAHUU  OTKPbITLIX U
06LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MECTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, cCol3bl) BNpaBe NPeabsaBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbIX
OEeWCTBUA M3roToBUTENs (UCMOMHMTENs,, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM  ynosIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHMM HEONPEAENEHHOIO Kpyra noTpebuTenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHMM TaKOro MUcka cyn obs3biBaeT NpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbIN CYLOM
CpOK Yepes cpefcTBa MacCcoBOM MHAhOpMaLMmM Mnmn nHbiM cnocobom 0o cBeaeHus notTpebutenen pewieHme cyaa.

BcTynuBluee B 3aKOHHYK CuIy pelleHue cyaa O NpusHaHuM OEeWCTBUMIA M3roToBUTENS (MCNOMHUTENS,
npoaaBLa, YMNONHOMOYEHHOW OpraHu3aumm unM  YNosIHOMOYEHHOIO WMHAMBUAYANbHOTO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHbIMU B OTHOLLEHUW HEOMpPedeneHHoro kpyra notpebutenen obssatenbHO Ana cyaa,
paccmaTpuyBaloLLEr0 UCK MOTPeOUTENns O 3aliMTe ero npas, BO3HMKLLMX BCNeACTBME HACTYMMEHUsl rpaxaaHcKo-
NpaBOBbIX MOCNEACTBUN OENCTBUN M3roTOBUTENS (MCMOMHUTENS, NpodaBua, YNONHOMOYEHHOW OpraHu3aummn mnm
YNOJTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTens, UMnopTepa), B YacTu BOMPOCOB, MMENW NN MECTO Takue
OEeWCTBUSI U COBEPLUEHbI NI OHW U3roTOBUTENEM (UCMOMHUTENEM, MPOAABLIOM, YNOIHOMOYEHHOW OpraHu3aumen
UNN YNOSTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeAnpUHUMATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABSABNEHHOIO 06LLEeCTBEHHBIM 00beANHEHNEM NOTpebOUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOro camoyrnpaBfieHMs B UWHTepecax HeonpederneHHoro kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumauum, Cok3y), opraHaMm MeCTHOro camoyrnpaBfieHuUsl BCeX MOHECEHHbIX Mo Aeny cyaebHbix u3gepxek, a
TakkKe WHbIX BO3HMKLLIMX 00 OOpalleHnsi B Cyg M CBA3AHHbBIX C PAaCCMOTPEHMEM fernia HeobXxoaMMbIX pacxodoB, B
TOM 4YuCrie pacxofoB Ha NpOBeAeHNEe HE3ABMCUMOWN 3KCMEPTU3bI B CriyYae BbISIBNIEHUS B pe3yrbTaTe NpoBEAEHUS
TaKOM aKCNepTU3bl HapyLLeHUs 0bs3aTenbHbIX TpeboBaHMIM kK ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpeBpana 1992 roga
N 2300-1
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